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Abstract

It exists the different consumer groups who have the different needs and preferences to
products. A product will be more welcomed by consumers if its product design strategies
fully reflect their needs and preferences. This study took mobile phone as an example to
compare the effectiveness of distinguishing the difference of needs and preferences to a
mobile phone between groups by segmenting consumers into various groups with the
lifestyle variable or the demographic variable. Questionnaires were adopted to collect the
information about the consumer lifestyle and their critical considerations when they buy a
moblie phone as well as their needs and prefereences to a mobile phone. A cluster analysis
was used to categorize the different lifestyle groups of the subjects. The respone result of the
different lifestyle and demogrphic groups to the questions was then caculated. An ANOVA
and a Scheffe multiple comparison were applied to detect the significant difference between
groups. The findings of this research are:
1.The lifestyle variable are more capable than the demographic variable to detect the
difference of consumers’ important considerations when they buy a mobile phone and
required functions to a mobile phone between groups.

2.Both lifestyle and demographic variable are equal important variables to detect the
preference differentce of the way to use a mobile phone between groups.

3.Sex of demographic variable may be a critical variable in detecting the mobile phone style
preference difference between groups.

4.The significant difference of the mobile phone color tone preference between groups is not
found on both lifestyle and demographic variable groups. This may imply that the different
groups segmented whether based on lifestyle or demographic variables have similar
preferences to the mobile phone color tone.
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It may conclude that lifestyle or demographic variables are more influential factors in
detecting certain aspects of need and preference differences to a product while in detecting
certain aspects are not. Therefore, one should be more caucious to choose apprpropriate
variables to detect the difference between consumer groups when one

designs products for different groups.

Keywords : Lifestyle, Demographic variable, Cluster Analysis, Mobile Phone.



