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B R RS R - B E — RN B R ez 3 SR (B - 2022) - B EiRRE
B EHERRENHA AR - SRS HBEEENIIN a2 33 - thAh -
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2-1 BYREERENS

il & B SORRELSE FRE5GE - MY A Bin R E M TR K - HA S T LR, (online
exhibition) ~ TEEE |, (digital exhibition) B T EHEIEE |, (virtual exhibition) AR - G
e - 4% LR R R B B P A BT - BIRBAUEEAT R (Kim, 2018) 5 BiCfy Fre i B i 5 Fee
EEORFIRAMIE B 2 BIROR - T2 L HEMFI% (Song, Zeng, & Wu, 2023 ) 5 Ji 5 e B8 AU BT ¢
52 B BB R 2R R (Neube, Mazhande, & Shereni, 2024 ) » fHIR T » 22 i B 5 SR ARG SR b 52
B MR W R AT B S22 R AR I (30 » 2020) »  TREPEE 20 e B 08 — M-S BBV TP B -
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BRI -

222 EREERR THIEYEEREERBE

Pine F1 Gilmore (1999) #&HRaBaS sy » SR LB IR N EFER € DIRETR K » EEEIE R
EIGE 2 FERE SRR - FE3E A H A IR AR T KAUTR T » AR5 ata T/ B & Uk
1~ IHRKERAT Ry S » DARY R HCEN R BLRF (I AT (Chang, 2018; Joo, Kim, & Hwang, 2023) - [F]I -
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flEl e - R AR SR i R B Y BB R i ElEm 2 I -
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TERTHIRE S sEEE " DA Rrhols o BUTE ST 1B 200 B 1) R (S [ ER b A% 22 B B g
ZfE (Chung, Dieck, Jung, & Lee, 2024 ; Loureiro, Guerreiro, & Ali, 2020) - i{ i EE—SIHE
T YIRS BRI T R - BRI A B b ERE B A LAl (Trunfio, Lucia, Campana, &
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Y B 22 i e B A R A RS R - A BRI AT E AT ~ SHEE B RS B L T 1) -

2-3 BYEEMRRRNR

Y HE R R R SR - H H A2 SRR R PRI MR A B R R (1R ~ iR
2005) - FAATEYIEEREERESR DU ISl AR 24 - MRV RHEY) (T BLRT SeRg (S M R A B R i — e
T LR AR AR -

& 1. BMEREHERE ARIR

RIF FHEMS EEE AR FHEMEE FEER

Carrozzino & R VRER o FH 2 IR AT~ IBREIEEE ARRHE (FEERD

Bergamasco ( 2010) RS T B 2 A P B T R

Wang, Zhou, Yu,  FEEVIEE BiiRR  BEAENEL FEE  ERE A YRR

Wang, & Ni RS RV E ERA R
(2010)

Denis (2016) AR BARR  TSET A EVATS AR ) FEhE R R R AR 2K )
B~ B B el B

Sylaiou etal.(2017) Bfi7[5E  SDAHH (ET s PEFIE RS - Siffiie 3D AN AFEEH L

ZEE SEEERVERRE - HET
A T R e A = fe
H
He, Wu, & Li IR AREIR 1T REk EAEA - BoRG R tHEREIREE S - BT
(2018) & TEREI A  F A 2 A
BTk
Kabassi et al. YEEREE iR BRER AR~ HIReMS LIRS SRS AT
(2020) GRS B S A EHE
e
Guoetal. (2022) itEMEYIEE EHRT  SOHRHEL EEEHUTR « R RIS T
FEEEE T YIRS R AR
Liu & Sutunyarak  JUREIR  VRTAREUR HiiiEesEfl  RAERME - KA  EYEEIESRAS
(2024) FAMESE FHMERD S M S s 2 R
HREE IS

TeH AT L - EYIERHE A FEENT /e R RE S - H 2 B AR R B Bl i - e TR LUE B R T
B S EUR R 22 P e e B I e am « IRITD » BA I 98 - B0 E T 08 ( Sylaiou, Mania,
Karoulis, & White, 2017 ) @iz (Liu & Sutunyarak, 2024 ) AR HEE » BB BB
Syt ERaT - AERTHIME ~ BRI R ~ R 2 PR S5 T L P B S L R PR B A - AR
TERIHTHZE AR R R A AT AR » $2 LA S B o RE BERY ELEEFIIET - 645 Guo ~ Zheng F1 Heath (2022)
DUt aE Rl - 2 7 —EEHE R - A B YaE /M R RRFaGRT & » FEAR IR Z B ] & Ae s
AR - FLAh » Kabassi ~ Karydis 1 Botonis (2020 ) HESRERHURMEESS T 250 fREREE » AlIE
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TR TR bl - (A EFTER ARG T - AR EIEE S B RS R T FEAT R B P PR AR
BAEA e - BRI - AR SOEIE MY E i R R T AR - BBV SRR AT P B Bl A R E 2
% > BRGEER DU ZRaaE SR R RO LIRS IR 253 MR & T B 45 St B R B s 2R IR FHAE 15
R DURHEMGRE A AT S B B R B DR SRS 2, - A e ) B 22 i PR B ] T 8 IS » GBS
SRR EE IR AT -

=R FT

AUFEIERRERAOR LS E IR R ERR T B )8 Eln e BV 2 2 ata TP E R R
RS > PEIR RIS I el & e S I 8E S e B P 2= A kG T A S B R T RS AR e
PREUER SR S EEgRE B TS A R S s T 2= 1) -

3-1 ERMUERRS

RN R 2 e R A RAER R - DR 2 88 il bR R B DY IRISRAY /5 1% (Chan,
1984) o AR FELAI B it 1 P B 5 O JER B P B R MR A R B AT PR B 2 S

BEE 5 RAHRH RS (R 2) - fESfERebaiSEngm MY i R st HARAIRTEE & - 45
BN A TR R BRI - DUV 3y 7 2 O e =5 i PR B - B R MR A TR B AT, - DAL
ki N PR TE IR ZR AT IR R - RSSO SRR ST R BT 7 B RSB o oy = - B —
HLEVIEERAR (GREA - XA TR - ZEiRI Y & s e e ; B
R R R A CGE— YRR LV E>10 X)) - RERIIEAZMEE - BLfYaESE
ERSGREEI TR NS SRR BRI AL 5 (G pE A ebgasta il - ARIVR FAZE TRER) - &
e VR B ER ] e TSI R PR 18R - G IR Likert 5 iR EFEFAEEAAEEZE (1= TIEHAE
2y o 5= TIRHEEL ) ) - [EUE 153 {7 - #EHIRR 1P B A R P ) FE SR - AREER 150 13 (A

K 98%) - HORHEBGEUT : PERIAMITR S 52.7% (79 A) - 4otk 47.3% (71 A) 5 GeliRderftt 25-40
5% (5L 68.3%) » HPE B S REBST A (2954 4.2 5% ) BUE (S MRS B A (37.014 6.8 5%) -

ERAEAPRERIE KR TSR LR EAE R -

2 ZHBEREFEM

FF3k HRFUR FH
1 HANE G T 54
2 RHBEGT 64F
3 S R 84
4 IR R 64F
5 VIR R b R B A 34F

3-2 BFmESE

R AP A SR i R B V- BRRG T RHE R R - TR SRR R R DU E R R E 2 (Kabassi et
al, 20200 - PRAMARE S A T B AR LR A F IR (Hsiao, 2002) - HFEHHEE 5l - BF
BEEME BESEETE - (H o2 SRPE RS L A Rl s B AR B A S T TR B0 - RE
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PR T ER A - (H Rl Ee AR ELEarseElE (Peng & Zhang, 2022; Li, Gu, Yang, & Zhao, 2024; Zhao, Shao,
Yang, & Zhao, 2024) - (K|t » M AL H RS TR BIREE - Hrh i S Eaafs
AUl IR ARG IR - B — R T iR PTG R 22 Jin, Zhang, Niu, & Lv, 2024) - EAAWZE/EH
BAE M P HE R =2 R HE R #E M (Wu, Shi, Gao, & Wang, 2024) - FLR I - ARFSEEHREITE
WAEFPE (AHP) BifiREk (EWMD 53 IR EHE FRAT Ay - EAE B B R B - 020 i i 2Rt
BRI R -

FEEBIARE JTTH » 207 R AR PR RE R AR T RE A L s g AL ARG - NI 325508 S S8 T W e L e <E A
HEZE (Astanti, Mbolla, & Ai, 20200 - ARFFERGEE SRR AHP KIS 2 R HE TR ET T H BERT
o3+ FEIT B AR T — B - DU EERE AR - AER B T - MRE AR TR R
HERCE R H BN - BRI REOR BT ERHE R R TP AUREE &S (Qian, Zhu, & Yan, 2020 Qian,
Yi, Zhang, Cheng, & Liu, 2020) - ARFFERGEH 8 i BAT HYAE 2= b R B8 (0 FAS BRIV R FE A - 2R K
HEEMSE R REHEBEET 1 £ 10 S3IERFED - BRI R AER 5 T A A -

A% ’@#um%ﬂ/\%ET {8 F AR TR S i R B R A AT R HE R R - A E R B a MBS
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Y BE 2= s R ¥§;‘%,‘f}ﬁ RIS = (Chen, Zhang, & Lee, 2023)
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W HERERESH

4-1 BYEERREVFERRRGHHERRRENERZS

AFFEHIE BRI R ) T YRR SR i R ARG T H AR A5 S B AN st
VI TEIEHETER 29 16 - iEEARE S OF Ry 20 16 - 412 3 AR -

oK AR B N A R
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x 3. BYESREEFERRAFRIEE

Pt e R

1 B Ev SRAMEERIERIG ~ B8R BER]

2 JERE R — SRS LS S —

3 5 A SAMEBEHIS R, - A AR AP

4 EH L SR MR BN 5E K - AR

5 e SR TR (ke 5 FH 2 LT B e A a8 AT
6 NES SRS T s TR S

7 U= SRS T i e T A

8 rEEE SRAFEEIRE T ik 5 B

9 RIS R OFAEEC IR

10 EERE AARERNEIWT « ERZEH

11 L AR AR B REIZ 5T - AL EIRGE
12 fiascs RorRefa i - B

13 ThieHit SRR I R DL R R T RE

14 BRI 52 SRAERERSE I REIH R ~ 175

15 PR AR EE AR - R E R
16 ERFAIE RREEEEREAE > BEEAREER

17 TG SAMEE B SOV - (RIS LR

18 R SRIRE R FH5 R A2 2 /) setid S L At haRr &
19 WEEE SR EREEE R B 7

20 J& Kt SR R S K VI - 2SS E

SHE DL SPETEAE - BERE I EEBE - BEH SPSS 26.0 EFTERRIERIZR AT » F5HRER - KMO
BB 0.863 » Bartlett BRI S EEREE /K (p<0.05) » Cronbach’s o {28k 0.911 » FEAHHIE ST
[KIZ4347 (Roberson, Elliott, Chang, & Hill, 2014) - i&—3 R AT ZIEA fEiEE (Varimax) ¥HgE
HEATRIZR T - AR RS e @ S8 B T g R ) serEieAs, IR 18 (HEERE. wEaE
HEOR 5 (BRI AR AN 1 BRI A & 73.8% » R FEIEILFE AR 0.4 » SBHRIERSHEESG
RIrfgre)) (FE 2~ @ 3) - #SE Rl - SARGRUTT -
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0152 | 0138 | 0046 | AEEE 0.672
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3. AREHFIEE

1L WR1H "TAEEE, ~ "TEEESSL ~ TRERE DUk a5 ) 4 TR - e
ZFRENEMIEARER - aytafy TEIEAE , -

2. N2/ TERIERE,

"HIESH , ~ TEBEL, DUk TIhREVINE 5 4 TEHERRRERK - Sk

i P B P L PRI A R B R Vi - el T AEJEA -

3. N3 T/ sl , ~ TfREE )~ TS DUk T RIS o 4 JEFEARRER - SO
ERMMIIBIRFGEZOR > vy TR ESE, -

4. NZR A T ) TAURIE ) ~ TEERISEAE ) 3 fEFEAERL - KRS g
it~ EUNAILAINSTRY - drdaly TERHRE, -

5 [NFESH "HERENE , ~ "AREEED ) DUk TEROREESZ o 3 EFEARAER - SO EAE R A
R B EE B S RERR N EAORR SR > ey T ALREECER -
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4-2 BYEERREEFERRN T ERRERIRBEREE
4-2.1 FHEHE

FRERRMERZR AT RGIR - PG TR HE A Koty (FLRE 4) - WRE AHP BIAEGEE H
HHE R g B HE R g B A E T TR LLIGR o - R 9 AR RS B IBIT A B R - IRIBEHSERY

syt EE - "2 (1) -
Ié =(aij) y ﬁaij>0,aji=ai") (1>

A S E P | ERERE | EEZE R BB - Bg=ala -

=0 [ nrERETER R LT |
FE > |[wwEse) | |§§EW@J| |§ﬁgwmg| I@m%émmﬂ | MR, |

LR ES

() Bl bE oy}
(°q) 7 >0 k> Wt

f&
A
&
Al
?

B 4. EMREERREEEERGSGHEERE RS

FE A5 I R R ) 5 A A A » EL RSP (L Ty Wa » FEL PRSP O R 2 2 U g 4% 1
SRR B R RE A RE TS - PSS -

BB A T, SR — BB o WA Cl o RASK (2) o HASShERE—
SOVEFSRT RI SHE LG CR, FLATE (3) o RI A E R AE R s e T L e (g > Ly
{583 4 - ¥ CR<0.10 [ » Fo HIBT A — 554 AT 2B (Tung, 1998) -

max-r

I=— (2)
Ci
cr=2 (3
Pt W BB 5 n— 8 : RI— BB

Ll%é%‘ﬁiﬁ% FEREAERRGEHEE  MEEEEERERE W, -
AR AVEr AR CR {EHAE — S HEATRE RN - B REE DU (R RGR AN R 5 -

x4 BAEBHE F/1{E

R B 1 2 3 4 5 6 7 8

RI 0 0 0.58 0.90 1.12 1.24 1.32 141
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=5 THHESHER
ZHE — AR KERE - TEEEW. HERER —Z MRl
B11 0.0341 9
B2 0.0053 18 Amax=4.0512
B: C1=0.0171
Bis 0.0147 16 CR=0.0190<0.1
B4 0.0088 17
B 0.0764 4
B 0.0264 12 Jmax=4.0310
B2 C1=0.0190
Bzs 0.0455 7 CR=0.0211<0.1
B2 0.0157 15
Amax=5.0711 Bai 0.1199 2
C1=0.0178
CR=0.0158<0.1 Baz 0.0192 13 Amax=4.0486
Bs CI=0.0162
Bas 0.0748 5 CR=0.0180<0.1
Baa 0.0309 11
Bat 0.0581 6 Jmax=3.0092
Bs Ba 0.0177 14 CI=0.0046
B 0.0320 10 CR=0.0079<0.1
Zsl s ! Jmax=3.0869
Bs Bs2 0.0971 3 CI=0.0435
By 0.0437 . CR=0.0749<0.1
4-2.2 BHIRE

R 8 (VRN - ST e T 5 (R 6) AL EPREEIRIE S -
E RS - m RIEE  n B RS - TG B - R (4)

b11 b12 e bln
— b21 b22 bzn (4>
b1 bis ... b
HREHE(LSHFHETEELE - B (5)
|xlj lenlxu(l 1,...,}1/ (5)

MBI TR HE TR ARG ERVETR - 73X (6)

|éJ — X x1J lnx,J( —>0;¢;>0) (6)

b S EHEEEE SR ERETE > &3 (7)

j=l—ej(]'=1,...,n] (7)
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ERESTEM S SHETR IR HIfEE - Ja( (8)

w=—1_ (8)

S

HIELL E SRS R HE R B E R R Wo > W58 7 Foms »

* 6. BRGEAETRER

BEAZEL  EAE2 BERE3 BERE4 ERBS EAES EAET ERES

B 8 6 6 4 6 7 8 7
B12 6 6 7 7 5 5 6 7
Bi3 5 6 8 7 7 5 6 6
Bi4 4 5 6 7 6 5 5 4
Ba1 9 7 7 8 9 7 7 8
B22 6 7 8 7 5 7 8 8
Bas 8 6 6 8 8 7 7 7
B2a 6 7 9 8 5 7 6 7
Ba1 8 7 6 8 8 8 8 9
Bs2 7 6 6 8 7 7 8 6
Bas 9 7 6 6 7 8 7 9
Bas 8 7 8 9 8 7 8 8
Ba1 9 6 6 7 8 6 5 7
Ba2 6 7 7 6 8 5 6 7
Bas 8 7 7 6 5 7 7 7
Bs1 10 9 9 9 9 10 9 9
Bs2 8 5 6 7 8 8 7 8
Bss 5 8 6 4 5 7 7 8
x7. BEHEER
B Ee B AEd FHEEW?2 HEFFfEsR

Bu1 0.915 0.085 0.0262 16

Bi2 0.834 0.166 0.0512 7

Bis 0.815 0.185 0.0571 5

Bi4 0.815 0.185 0.0571 6

Ba1 0.639 0.361 0.1116 2

B2z 0.911 0.089 0.0275 14

Bas 0.834 0.166 0.0512 8

Bas 0.886 0.114 0.0354 12

Ba1 0.918 0.082 0.0254 17

Ba2 0.745 0.255 0.0788 3

Bss 0.804 0.196 0.0605 4

Bsa 0.841 0.159 0.0494 9
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R7 EERERR (&)

Bl {Ee B AEd EEEEW2 HEFFRER
Bas 0.841 0.159 0.0494 9
Bat 0.870 0.130 0.0402 10
Baz 0.896 0.104 0.0321 13
Bas 0.918 0.082 0.0254 18
Bst 0.333 0.667 0.2063 1
Bs2 0.911 0.089 0.0275 15
Bs3 0.881 0.119 0.0370 11

4-2 3 AT BR A FER R

PREU 3mSR B R R RS Wy DU BIREE R W, » A0E I8 B2 B/ MESKR
RBEEVER S REL TR G REE, AR (9) - (14)

W=twiwy, o X@=1,....) (9

Kef o W FEBMHAHESRS - n REFEITENE - | RFHE R -

W=a, W +a,wi (10

S by~ oA SR - BIASERI i S I -

|min||§]12:1 awi-wll, (1)

[WIWIT wlwﬂ ] [wlwll (12)

%) W—Ir %) W7 wy W7

Bk (11) 5298 @"fﬂ"f*ﬁ?&ﬁ o EITRRHEAL o
O‘Z:al/(aﬁaz) (13)
{afao/(aﬁraa)
W=oqwl+oows  (14)

5 BUR > TEIREEMERE R T - FEREE D ANEN AR - SO BS H B B SR TR
ORETE - Horpro THRBREESZ , TPUAEE ) B T2 fRiE ) A9FEBIREEE (O B o T " R
iR, TR B T ERNIEE ) AUEEIRE AN, o SWIERIGHH & REEE A B P S
BT ER BB o ScfSRE SR P s P B S i R B V- B R MR A TR T E R R M AR I -
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®

0.25
® AR AR LN, 0.0314 ®
NEZEH, 0.0237

0.2

RS 0.0632 GEIBE. 0.0363

0,15

0.1 [BAE#E—, 0.0374
_HIEEIE, 0.192 ‘
~EBHE EABRE, 00225 <. R _
- BEHE TR 00200 %0 T RS, 00752
-~ BERE < ARTH

BB, 0.0392 SIWSE, 00208 | g
E00 O\ IHERRER, 0.0375

w005 -0/, BRAE, 0.0391 ®
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Abstract

Museum cloud exhibitions, as digital products offered by museums to the public, break
spatiotemporal constraints and enhance the dissemination and public cultural service capabilities
of museums. In view of the low user utilization rate of such platforms, this study conducts
specialized research from the perspective of the experience economy, employing game theory
combination weighting to establish a corresponding evaluation system and design strategy. First,
based on existing research, the concept of museum cloud exhibitions is clarified, and design
objectives guided by the experience economy are established. Next, evaluation indicators for the
platform system design are extracted, and a hierarchical evaluation framework is constructed
through exploratory factor analysis, comprising five dimensions: visual expression, interaction
principles, operational foundation, user participation, and brand prominence. Subsequently, a
game theory combination weighting method is applied, integrating subjective weights derived
from the Analytic Hierarchy Process (AHP) and objective weights from the Entropy Weight
Method (EWM), to establish a comprehensive evaluation system for museum cloud exhibition
platforms. The evaluation indicators are assigned importance star ratings, and a system design
strategy model are formulated based on experience economy thinking. Finally, the Nanjing
Museum is used as a case study for design practice and case verification. The case received a
favorable overall evaluation, indicating that the research results. The study demonstrates the
guiding significance of experience economy theory in museum development and the efficacy of
game theory combination weighting in design evaluation research. The findings provide design



96

B g A TR AR SR i RV B R M asta R E B 2R

references for stakeholders to improve development efficiency, and leverage platform

advantages.

Keywords: Museum Cloud Exhibitions, Experience Economy, Game Theory, Combination
Weighting, Evaluation System, Design Strategies, Digital Museum.



