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Abstract

The Internet can provide businesses with not only a channel to communicate with
customers, but also a marketing gateway to every place in the world. It is advantageous to the
delivery of product information or services. Because of the widely use of computers by
designers to the design process and the potential of the Internet for business activities,
traditional media-based product design practices are now largely computerized. They are
transformed from physical entities into digital data in computers. The characteristic that
digital data can be copied in a large quantity challenges immensely the relationship between
owners and users of intellectual properties. Intellectual properties of many traditional media
are reinterpreted and redefined by the constant innovation of new digital media technologies.
Therefore, in the process of introducing electronic commerce, Taiwan’s product design
consultancies have to reconsider the values of design intellectual properties that exist in
digital forms, in order to develop new opportunities under the thinking pattern of digital
frameworks.

This paper is based on the recognition of the new trend of the Internet application, to
explore the present situation of the use of the Internet by Taiwan’s design consultancies to
their business activities. The main issues are the role played by intellectual properties in the
process of product design digitalization, the workable protection of intellectual properties of
design results, and possible impacts of electronic commerce on product design consultancies.
It is hoped that Taiwan’ design consultancies can realize the importance of the Internet
application and establish new relationship with their clients in the future world of the
Internet.

Keywords : Product design, Intellectual property, Electronic commerce, Digitalization.



