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1997; Crompton & MacKay, 1997; Cunningham, 1995) - DIS{b&E A S LEERSEDLIEE) - AMEREMR
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FHIE - WA WG HEEIETE AL (FEEEEB2 IS KL TREHR 2N B
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FRFF 2L BN A SR A B R BRI - MFS AT EE - KA ez E R e
B AR B E H (KRB 102426 A 17 H) WERETEEER R E - HEREEINE - MIANMEASG TR
A

=~ RBRHEH

2-135 A\ - REERERERITE
BHAERETENC @M - I HEEEEER - A R E AR R & 8O b S

(Allen, O'Toole, Harris & McDonnell, 2008) [AERIT it E2HEEFEE  (Goldblatt, 2001) - iE
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AGE R REH - F058 - FERE P AREESARRE  (Dimanche, Havitz & Howard, 1991) - {E{[H#
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2 (Kelly, 1987) - MAEMEABIIERE ~ #8577 FIIRUGM - SERL—E/KAERY » FTEE AR RV SEAT =3, KRR -
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R ie iEpa s 2 AL AR - 2 AR ~ 1 E 2 S M S e R AR R OB B ARRE - ksl
StfaBEELHE » Stamboulisa B Skayannis (2003 ) Ry faki e f st B LE 2 A AL1F I A AR RO SR - 8
Eehy THe TN, o RIMLOEME TER BN TR TSRZME T - BDLAINSE S A AR -
F A B RSESHO R SORRHERT - W ATEIHE ST Ry ~ 8 ~ KPR T Ry SR s - AMERRAE B AT THE) ~ 4L
HIPRSE - TR g » B HHAE S 28 - By A BLREEeny RRA RS DU AE ~ 3050 - DI selE]
N NAIIRANTE - NEWEEAL G TINEE 2 IR B REEIEH - ANZ L KGRIIMER
R B NN » T T 2B S IS A5 42 08 PR 75 O 3 B B i S PR R P AT T )
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FHL - BICERER ] RE P EHGY) » (BAEARE BB ME (Lovelock & Wirtz, 2004) o HIRESHE &AL {H
PR BRI TCRURAEIRE EAE A - I AR BRI 2 55 m] el A8 R oot I 75 = e i
HRTRE (Blackwell, Miniard, & Engel, 2005) - A ARBAHBANIZEKTE » RHS Fy— B RSB R AT
B LRI RS - A B AEEESE - T IR ) BFEIRG R Bk s s E R
filg ~ A2+ Ry IRBEACERHIAZ (s (Bitner, Booms, & Tetreault, 1990) 5 SRR IR A5 AR ALE) - 4
&0 ANBIRS - BRI EMmAETEITR - JHERN ARG Te & r#M (Bitner, 1990) - [FIFF 2R
FERB TR T B RAGR L] - BEE IS RS P 2 A AR PRAIAUENS: (Bitner, Brown, & Meuter,
2000) - BRI R T RS - Meuter ~ Ostrom ~ Roundtree F[1 Bitner (2000) f2H THMR
T EBh=UIRBET 5 (self-service technologies) #iEL T » NFEASHIRG A B2 - BIFMEEH BHITA A

(AR - Meuter A (2000) $E5REZ 60 ] H B =R Bty = R T 4047 » B Ho g B 2=
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AEAR S I 7 S » AT SR B Al RS e - B R 225 B LrI IR - 5 AR
TE/@ e REEDIEE - RifiE s S E iR — Y - 3855 - 5P (Parasuraman, Zeithaml, & Berry,
1985) ; SFTRIAR G S5t (servicescape ) BfFFs AR5 #EMEES (touchpoint) » HIEYIH R ik#siE1E (service
evidence)  HIffFEHR » BRI SRR ED - WARIAE RSt E 275 « 1. B ORI 2. &
ZRARWEEN ; 3. BIEE - R EERRENRE - S SafiRE i (Lo, 2011) -
HE L 2R EBHLUSEEENSREN AN ERRREE T - i 2 A B s Ss
HRR T RESEE ) (service setting) - FFEAHTTEERH - HEREE A RIARG S BERVIRE S - REMATE S 52
R e EAIRE 2 M 2kA91T B (Donovan & Rossiter, 1982; Lin, 2004; Mehrabian & Russell, 1974; Turley,
& Milliman, 2000; Wakefield & Blodgett, 1996) o #—#ZE R RIIRB SR » Bl RS B ELR
e T T IREEE R R ARBEAIRISH] - FEFRGE% A (Hogan, Almquist, & Glynn,
2005) -+ EEIREZEE By TR AIEMER RS - DARDETRL R A HAR RS I B2 (Spengler
& Miiller, 2008) o [¥&AERIER P ERYRMEERIRTS - FIREISEBR B2EE A EET - SEGTEMFNE T
B (Edwards, 2009) - W] FLEZfEEES 2 ELE A EH NS BN AR EE At - ifDUZERESE - thalhRe
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BEZIHEEE - TS IRG RS Gaat i - BIRL - U TIRESEET ) - BREHIHAKE - IgadtElL
TR B e R AR Ry EAR - BLE AR BRI 3E T (Stickdorn & Schneider, 2011) - BiG | - #ffd
Ar#saat iy HAILIRE » SR ARIE RN DWIFeE TIRERILE » PRI a3 e BB B RS -
o0 IR 55 58 SR ~ 3R - L AT e B S B 35 0K (Stefan, 2005; Mager, 2009 ) - Stickdorn Efl Schneider

(2011) EFRESANFEIRRSSETES « 1. EHE R O— SR IRS R A NRE R A 8 -
BEAE DI P Ras Ry THUIRAS ; 2. SLEIRINE — 2 onnIR s R TR KA AT AR AN A - P A R (R
HL[EIARREETHITRAE - 2 EENT ~ f24t - ERARGEIE ; 3. WIEFSI T IRE SR e RN 4
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(Discover) (Define) {Levelop) (Deliver)

AT A MR

(feasibility review) {concept review)
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o NESFFERSERBIRIALI A RS (FIREYIRE) R an R AR A HEIRIE S - 5 IR
e > NZFER NG o b A EEE AR SR ARAEAIL - 0~ AR - BREGERE - — I
Ry b Fr B RIS, ~ BYFBRAVET TG > Yodll T SR Fravir 385 o SE § B IRITR R AESE BRI
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FERUETE ¢ AT AR )RR bR AR AT R , W - 5
PR DR AR R T BB e T617 , BRI AT (AR © RSy T HRe | Tt
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6 FRALERG (w6) LB R EYIEEFI (S2-6)
7 ERITEZE (W) HREFSh (S2-7)
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3-2 FTLRIBELRIE
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2011) - Watson B Skinner E 1T Ry " nJ LU EAYSL
R MESGEE) ;- 1 Hull B2 Tolman Rl E FHEA L2 R
ERRHERE (FRAAEL - 2007 - H 85) - [thAb - BRELLERER
WAMREIR » 8 AITR B ZRER SR IMEEREN
PGB 2% (Stewart, 2007 ) - [K|fth » AHFSEEEET |
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MrRFERFZEIRSEI S » WFoe a1 T R B RS 7 K I 2 B
T - IR IR B i Bh R 2, - Sl BE B T iRl )
FAT RN ~ 1T R B T Ry 2218 3 B0 - WAE A
HF T it S P R T DA, » AT T B T R By ~ 22 4 ) 4. EEE (KRR
RRGRATFCER - BIERTIL 3 AR5 FO8R - 1T I B BdR (L EEAY
{LHYZ3HT ~ PRl - DG« L SRR ERERS . 5 2. A By B a2 5 3. B A3 By ey e S e A
2 o FERN AN ETT R BRI 22N R U R K DRI H I TR B R GBS G T E R -

WFZE ViR 5 - 2 F ik
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SR G T I SEAR - S Ryt : h
S o T B AR A T - W SE e R
B R R IRE TR KIS Z e
w5525 | DAfBE P 85 B BRIk 22 A
TR - HERMEEER . B8R
& B L ks R S P SR B (5 FH 75
KBRS IR 22 SRS 22 T 53 W g K
w0 -~ LR IRB Rt - 3Et e
BE - RIS B R s £ it i R B
L RE BRI TR W ER
W% + 53 A CASE 2 R ZE P MO s e B b 8 S IRF 22 BRI EBL ~ REEn ERI B - sk P Bt Rl
LR E AR TIIT TSR - Bt - XEREER - W5 B LIBEIRENE ~ RN IRB G

BOIRGRFZSEN]  Ehn B IR I IS o RORRE - BERaTeaems KB 4 - IF9EiirE R S Fox -

3-3AABMITHE

VT
Sty iz pet”

% R

5. AR (AMEiEs)

HEIRESE TG - Pilh—(EIRERE - BV AEZ L2 HE NI & YIRS RS — T (E
{ERAfFR (Kimbell, 2011) - A IRES G BB TR U5 BB B R T - iR R/ 7 R & Bk
TEULRIAHET REfR R B R Sy mT H ~ YIRS - [RIBL AR By 3 BFRSY - BFFeds & Se AR s B 52
SR RIS AR AT B BRI SR 22081 (space-time path) [ - S3#GE S HI% - HbISEERG T
RB% - & ERILABREE I AT SEE @I Facebook S5 » 752 I M8 A 22 BL B LS BB EE » DL
Facebook FHfix APP X —3EfT "1, ~ THGME , 58 "¥F - BERCHAEATREIZ B T RFZERRE ) K
WA SFRAEENTFE R SH1E 73 AL Facebook “Pia LRy THT-R | P2 RHESTHEAT - 1122 BdE B E



28 EImRAiTHE B I EE IR B SR TRV | DR A E O FE SRS EB R

BB = A BRI 55 DAt SR o AT » JREI B 22 i o U BRSSPI - B ~ PRI RIEAR I DA B

AR PRI FH A A R TS o FH B B - e o0 I AR $ (16 e ol M/ R TREA o

BT > ERARRHERSRF G A B IR 5 KB BB IRFE B (customer journey map) ~ A& %58 R8s L E
(service blueprint) » 7 f H DUSE i i B B2 S Cs B P g A B IR S 35 10 2ehtiam -

3-3.1 HFT R EAPREI

AHFSE L B A C R AN RS B R R & H 2553 5 1 T SR i B Bl i B B - e
AR 22 B ~ BBk o EUESZHIFRIESEMNE_ EAREECK T - 2HZWHEEE - P9 - B
ERIRRT - SomkiE A2 LR ESERT S  PREAY RS R KA R A E - BRI A
BEE AR BRI A B P A EERE AR AR AT - A RS2 s A
MR o AT Egs AT E AR AR R ~ B BRI EATER S - SRR TR
FREAUREET 5 - RS2 B WA RESRAARA - HE R ARG BN TRPGER ~ M5l
TRl ~ ARBHEBLOIIE TR S - [(RIAEABE 2 G - POERIME B FRAIE /A - SHIEE
Bz A R - HAZME IR 2R EAERGE | - BRSNS 3 FR - BhAh - RIS
BT - S B SERF S AR« 1 SRR - RERE T T S - R ME B 2. E
Pili 3G _-HELIRE - RERERTH HTFH » HmEOR e B ESE M TR S T HulE APP ; 3. TR 2
{5 fH Facebook iit#f APP - Lbh » BCHIMESAVALI N - RIREHYEZHILLIANT - SEAE 2 EE1R Bt 2 AR Y -
{E LS SRR AR - A1 LHERI S A R A FR A E S M T Ry /IR 22 B R R -

3. RAEBAESH

RBE  F023 M043 MO035 F027 F041 F033 MO029 F028 MO037 F032 M048 M046

g 23 43 35 27 41 33 29 28 37 32 48 46
MRl & % % z z zZ 5 z 5% 58 5 5%

AWFESEE

3-3.2 BRI ISR IR SR

IRFEIsERER (time geography ) E5LFH Hagerstrand (1970) 3% - FrREEHRFTEERST > Af
SEFRAAT Ry RIRAF 2R T IREAERF IR 22 A B TP AT R A (SR > 1998) - TERI = {HHg ~ RFREAIRY
SE RS H AETE AT Ry AR AN S R A AL BB IR “RIRIFITE” R RrERAINY - TRF22AY
PRAE SRS ARG EN 2 (Hagerstrand, 1984a, 1984b) o MRIGHGR - DL “B{IE” 2RFRAR
TEEADL > BLAAERF 22l B —R 513
BEs - WRE H ARG EEHRE

(A = s ~ 9 ) ~ R R (40
H 8~ F - FHIF) b AR ER
Z ~ HERTFAERIELA  AE—ERFEIAT ]
BEh 2R R “rlERE (58
EB 0 1998) - [bAh - ARERF AR
B G 11 8 JE& Y IRF 22 A (space-time

@ rszpriT
@D aszig

© =35

O rsmiEE
O BEBEE

prism) ﬁﬂi ’ miﬁiﬂﬁ%ﬁ%ﬁ;@ﬂ§$£ui§§_ ZERE é ooo t1~16 ISR E
A S P SR Y v R R e B e ol ey — x> stes4zmR

FrerErE - EREAAE 6 s - B 6. BEZeRbEE (SEJE : Higerstrand, 1970 o ZAFFZE @)
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R

FIRE =Wl - Y BRI - X B Z BhAE R OR ZE ISR o RFZEERAR (space-time path ) TZRAZERSER I
FORHE—ZEEHRR ETR B LB T 25 5 T [l — 3R e R R D BT SR IR - IR Ry
FF220G (space-time station) 5 b RISmETEEIFCERELREEE L 1B N RN - B N REREAHRIE
Jl— 8~V > bV 22 S T RS B S R 22 A I TR BN TR E S 1E &80 (potential path area,
PPA) - S SO I TEN A& BT B HEE -

3-3.3 R E—E iR T i s E AR 7

i B 25 A RS H i R 2 B IGEI TE R f 7 N B IR SR DL "BhmEE AR
g - AR B T 228 (national institute of standards and technology, NIST ) ¥} jiAZ=2 38
FHES - EimE B Ie HEEHE n] M p G 3 —EE nl E S ER &R FHRE IR - e
RePsisg - N RADEM TR g e rs R Ony A sy GBENTREL ~ J7EIfE > 2011) - Hitis s
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Abstract

The celebrations in festivals integrated in tourism have become a trend. This practice has
been one of the most significant components of the "experience economy" in today's world. Most
of such activities regard historic elements as a main feature of events, and for customers
something historical and nostalgic in culture is the thrust of that experience. This paper focuses
on the centennial commemoration of Beitou Park as a case study. Applying methods such as
time-geography, social network analysis, field verification, and participant observation, this
research explores the overall customer experience and participation in co-creating service design
through cloud technology. The findings are the following: 1. cloud technology can timely
connect data about customers’ emotional reactions in relevant events and utilize them to enrich
the service design and content for the festival; 2. the information gathered during the festival
about the actual service has tremendous potential: how customers feel in their early phase of
involvement can be utilized to shape or adjust the other parts of activities they continue to
participate, the virtualization of cloud technology therefore greatly sustaining the positive effects
of the service experience; 3.the cloud technology helps shape the user experience, including both
users’ hands-on experience and their constant interaction with people through internet. These
sharing and co-creating effects not only enhance the event’s publicity but also accumulate
momentum to sustain customers’ willingness to continue to participate in related activities.

Finally, "Customer Journey Map" and "Service Blueprint" are presented.

Keywords: Cloud Technology, Service Design, Beitou Park, Time Geography.
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