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23k HIRTFSCELiT--IBEHEEE: i (Coulter & Zaltman, 1994; Zaltman & Coulter, 1995) - 3fi7E 1995 4EHY



28 2255 App ([ FHE 20 © DABIRS @R AR LINE )

1SEBTTHIEF] - BB AT&T - Coca-Cola FFHIAMZE - FRAMNEET K ~ siUERL ~ B3
(Zaltman & Useem, 2003) -

NS

GEME
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(Coulter, R. A, Zaltman, & Coulter, K. S., 2001) » TSEERSHEST ZMET B » —i {2 Lg% 10-15 fi75%
HEESL o DIRERSE RIS 23847 10% ( Christensen, & Olson, 2002; Sugai, 2005; Zaltman, 1997) -
TSR R BA B2 - LINE 35 ARR BRI G PR RS A A B ] s A 5 =t
17 - RIGEETEE =805 » B8R R AIREE T8, ~ 28 8B BB AW ARZRE & 5% (Revised Personal
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e E—IRBEFREAMAF S ELH TR - F5EEE M - AL~ WA~ E0F - A -
BARSE) o FLUE R B T /P B3R - KRy (8) Hszah& BTt - Frld
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Ry - R SR8 NBOE S A AP IR (B AT > PR (Y S v R IR 9 e A
ZAHEEEMET o AN IR thg P eE st E 2 Fr i - BRI v DL 2 B S ROHHET - somnar i
(B AT SE I I - AT FERIE Zaltman (AR L RIRS SO IR (E A Ry 13 > L [FIRE SRR P IR (E
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A7 HER BRI MEC $AAG B SLE S o A FTE H = FHF s (R B RHE AR R i w5
> — MRS 2T FIAMOREERE » RSB SR LINE S AR - RPIHEKHR 51
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32 2255 App ([ FHE 20 © DABIRS @R AR LINE )

W R REH

4-1 EhEk#sR
WIS E TR A Fr AR — B CER B E v - BUER U2 NOL R MG ISR - 2 2
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FriRs > 32511 10 SR Fr o s VIR a4 Rl ~ (EAIDGE ~ REEBRER NI SRS - IS BRZRE i
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ARy — BRI F - fhFoR LINE Rt NBREANEE > 35 M (R At A i A ORISR - A
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HESMRRZEFINESIN AT BREEHE (O —RRRE (V)
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Perceiving the Mental Model of App User:
A Study on Instant Message App LINE
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Abstract

With the development of technologies, the App of mobile devices has already incorporated
our life (food, clothing, housing, transportation, education, and entertainment). Designing an
App not only focuses on the sophisticated programming but also reinforces the user friendly
experiences that make the Apps with profitability. This study takes the high-usage instant
message App LINE as the subject. With the Zaltman Metaphor Elicitation Technique (ZMET),
this study uses pictures, photographs and metaphors to explain the common constructs. The
Means-End Chain method (MEC) is used to establish the Attributes, Consequence and Values
factors to explore the mental modes inside the App users. This research got 23 common
constructs, 6 attributes, 8 consequences and 9 values to discover the App user’s core thinking. It
also classified as three main dimensions, Usability Needs, Feeling and Fun, and Personality. For
the App users, the most favorite functions are Stickers, Group, and Messaging; Direct-Connect
and Easy-Contact are the main reasons to let users keep using this App. The overall comment
and feelings are on four aspects, Instant, Convenience, Emotion-Exchange, and Fun. LINE’s
constructs, Stickers (A), Clear-Communication (C), and Image-Expression (V) are actual
cause-and-effect relationships, proving that “images” expression increases people’s emotion
exchange and expresses the feeling precisely. This is also a reason why LINE can successfully
keep attractive.

Keywords: Instant Message App, Mental Model, Zaltman Metaphor Elicitation Technique (ZMET) ,

Consensus Map.



